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This document provides information regarding NPI Vision reports within the NP1 Crosswalk
web application. Anyone who must run, interpret, or act on NPI Vision reports should read
this document. Refer to the NPI Crosswalk Reports chapter of the NPI Crosswalk User
Guide for more information on NPI Vision reports.

It is important for you to use the most up-to-date version of this document because content
is updated as needed and the new versions placed on the
www.sagehealth.com/npicrosswalk web page. You can determine if the document on the
web site has been updated by looking at the footer date on this page. If the footer date on
your printed version is older than the date on the document currently on the web site, then
you should discard your old document and print the newer version.

After you set up the NPI Crosswalk and send electronic claims, you must determine if
there is claim data that does not result in an appropriate NPI Crosswalk data match. The
purpose of the NPI Vision reports is to identify what is and what is not correctly matching
after you send electronic claims. If you see data is not correctly matching, the reports will
show you how you can adjust your NPI Crosswalk setup so that NPI data is being
successfully inserted onto claims.

NPI Vision reports will provide information about how the data you set up in the NPI
Crosswalk application is matching with what is on electronic claims. You will find limited
claim data in NPI Crosswalk reports. Since your claims will never be rejected by the NPI
Crosswalk application, you will need to work any claim rejections in the same way you
currently work them. The purpose of the reports is to provide you with information for
determining if NPI Crosswalk setup criteria are matching with claim content or not. If data
is not being matched, updates to your information within the NPI Crosswalk application are
necessary.

The process of using Crosswalk reports will not be a one-time event. You will run a report,
analyze the data, update your NPI Crosswalk data, and then re-analyze the report after
sending claims again to make sure the NPI data is being matched on the claims. This
table outlines the report process. You will find more information and specific procedure
data on the following pages.

Stage Description
1 Run a report
2 Read a report
3 Print a report
4 Update the NPI Crosswalk setup data
5 Verify Data Matches
6 Place the NPI Crosswalk in Production mode
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Running NPI Vision Reports

NPI Vision Link You will run all NPI Vision reports from the NPI Vision reports application. You can access
NPI Vision from the site Home page, see Figure 1 NPI Vision link below.

Welcome Admin User | Home | Logout | Help

() emdeon”

b

My Profile

Figure 1 NPI Vision link

NPI Vision After selecting the NPI Vision link from the site home page, you will see the NPI Vision
Search Page Search page, shown in the figure below.

NPI Vision Search

1. Enter Search Criteria:

Claim Submission Date From: [ [ (mm/dddyvyyy)
Claim Submission Date To: I:IE (rnm/ddfeyyy)

Please enter a Tax ID

provider Taxto: [ ]
OR
Pick a Provider Tax ID from the list

123456789

Provider Tax ID:

2. Click Submit {or click Reset to clear values):

Em

Figure 2 NPI Vision Search page

Running an NPI Follow these steps to run an NPI Crosswalk report.
Vision Report

Step Action
1 Log on to the NPI Crosswalk web application: https://access.emdeon.com.
2 Click the NPI — Vision link to the left of the site home page; see Figure 1 NPI
Vision link.

From within the NPI Vision Search page, click the Calendar icons to select claim
submission from and to dates, see Figure 2 NPI Vision Search page.

4 Type in or click on the tax ID for which you want to run a report.

5 Click the Submit button. The NPl Summary page will result.
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Reading NPI Vision Reports

Introduction This section outlines how to read NPI Vision reports. Since each site's report data is
unique, this section will illustrate how to read the reports by explaining screen graphics.

NPI Summary Figure 3 NPl Summary Search Results shows an example of the results from running a
Search Results report for the tax ID 123456789 from January 1 through April 15, 2007. You will notice
Example there were 35 claims submitted in the example below. The number of claims submitted is

equal to the billing provider claim count for the date range. Each NPI Summary page will
include the claim count, matches found, and matches not found columns for each of the
types of providers: billing, line secondary, rendering, and secondary. Each number, other
than zero, listed in the Matches Found and the Matches Not Found columns can be
clicked on to drill down into the information.

Figure 3 NPl Summary Search Results

Report Data When you drill down into the matches found or matches not found data, you will find three
Columns columns. The table below outlines what each column represents.
Column Description
Element Name This column shows the data label or name.
Element Value This column shows the actual value that is coming in on the claims.
This column shows the data that has been set up in the NPI
Enrolled Value Crosswalk that matched each element value on the claim. If there
were no matches, the enrolled value column will be blank.
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Reading NPI Vision Reports, Continued

Report Data
Organization

Billing Provider
Drill Down

4 of 10

Report information is grouped by the populated fields on the claims that include the same
information. That is, each unique set of claim values is grouped together with a count of
the number of claims on which the same data was found. For example, if the same first
name, last name, and UPIN are found on five different claims, the claim data will be listed
only once with a claim count of 5. In Figure 4 Report Data Organization, you will notice
that provider Theodore Hogman came in on one claim and Frank Silverman and his UPIN
came in on 5 individual claims, but was only listed once in the report.

Figure 4 Report Data Organization

When you drill down into the billing provider, you will see report line items similar to those
shown in Figure 5 Billing Provider Report below. The Enrolled Value column shows the
content in the NPI Crosswalk that was matched to the content on the claim. In the case of
the information within Figure 5 Billing Provider Report below, the tax ID and the zip code
matched the items on the claim. In the example report below the NPI Crosswalk matched
the tax ID (123456789) and zip code (33607). When those two values matched, the
provider NPI (1234567890) was inserted onto the claim before it went to the payer.

Figure 5 Billing Provider Report
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Reading NPI Vision Reports, Continued

Rendering
Provider Drill
Down

Secondary
versus Line
Secondary
Providers

Figure 6 Rendering Provider Report shows a rendering provider report in which no
matches were found. We know there were no matches because the Enrolled Value
column is blank. You will notice we have two different groupings of claims for STEVEN
DELMONICOMD, one for each of two different Network IDs. Since the network IDs are
different, there are two different listings on the report. You will also notice that “MD” is at
the end of each of the three rendering providers in our example report. Matches may not
have been found because the “medical doctor” suffix was included as part of the
physician’s last name on the claims. For example, Steven’s last name is probably
Delmonico and not Delmonicomd. If the “Delmonicomd “name is coming in on the claim
and it is not correct, a rendering provider crosswalk will need to be created for the
"Delmonicomd" name variation.

Figure 6 Rendering Provider Report

Your reports may have two types of secondary providers listed: secondary and line
secondary. Secondary providers are secondary providers included at the claim level while
line secondary providers are secondary providers included at the line level of the claim.
The only difference between line secondary and secondary providers is the area in which
the provider shows up on the claim; they are all secondary providers. If you need to make
changes to a line secondary provider or a secondary provider, they can both be found
under the Secondary Provider tab for the provider site.
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Reading NPI Vision Reports, Continued

Secondary Figure 7 Secondary Provider Report shows a secondary provider report in which matches
Provider Drill were not found, as indicated by a blank Enrolled Value column. You may notice that UPIN
Down does not show up on every secondary provider claim, but first and last name does. In this

example, you should check that each of the secondary providers' first and last names are
entered into the NPI Crosswalk application.

Figure 7 Secondary Provider Report
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Printing NPI Vision Reports

Introduction

Why Print
Reports

Turning Off Pop-
Up Blocker

This section outlines how to print a report.

Since the NPI Vision reports and the NPI Crosswalk service are in two different areas of
the web site, it may make sense to print any reports that require you to make NPI
Crosswalk setup changes. In this way, the printed report becomes a work list you can refer
to while you are making changes in the NPI Crosswalk application.

When you attempt to export or print an NPI Vision report, you may experience a security
error due to your Internet browser's pop-up window blocker. The export and print functions
use pop-up windows. Pop-up windows are small Web browser windows that "pop up" in
front of your main browser window. The following procedure explains how to disable pop-
up blocker for the NPI Crosswalk site in Microsoft Internet Explorer v6. The steps you must
take to disable pop-up blocker may vary if you are using another version of Internet
Explorer or if you are using a different Internet browser.

Step Action
1 Launch your Internet browser.
2 On the Tools menu, point to Pop-up Blocker, and then click Pop-up Blocker
Settings.
3 In the Address of Web site to allow box, type the https://access.emdeon.com
address, and then click Add.
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Printing NPI Vision Reports, Continued

Printing a Report

Follow these steps to print a report.

Step Action
1 Run a report within NPI Vision.
5 Drill down to the report data you would like to print by clicking on the number on
the report.
Click the Print this Report icon.
CAUTION: If you click the Print this Report icon and nothing
3 happens, check that you have turned pop-up blocker off for the
NPI Crosswalk web site. See Turning Off Pop-Up Blocker on
page 7 for more information.
Select the page range within the print dialog box similar to this example.

4

5 Click the OK button; you will then see a File Download dialog box.

Click the Open button to print the document; this will launch the report in Adobe
Acrobat Reader.
Click the Printer icon from within the Adobe Acrobat Reader window.

7 CAUTION: Do not select the print function from your Internet
browser. If you do, you will only print the Internet page and not the
report data.

8 Click the OK button from within the Print dialog box.
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Updating Crosswalk Data

Introduction Once you analyze a report and notice claim information that is not matching within the
crosswalk process, you must go into Enrollment Manager and update the content
accordingly. This section outlines how you can update your NPI Crosswalk setup content
so that claim and NPI Crosswalk data match.

What to Update Although you may see a variety of data on your NPI Vision reports, there are only a few
possible reasons why your data is not matching. Consider the following reasons why data
may not match and make the appropriate content changes with the NPI Crosswalk
application.

- The provider is not in the NPI Crosswalk application

- The provider is in the application, but the name is not matching

- The provider is in the application, but there are input, typing errors

- The provider is in the application, but additional data must be entered to differentiate
between providers

NOTE: If more than one possible match is found, the tool will respond as no
matches found because there are multiple possible actions.

When Changes After you review NPI Vision reports and make updates to your NPI Crosswalk setup, you
Will Be Reflected Will not see changes in sent claims right away. Generally, you will see the results of your
In Sent Claims NPI Crosswalk setup changes the next day.

Verify Your Data  After you update your NPI Crosswalk data, you must verify that the information is now
matching. Follow the verification process in the table below to ensure your updated
Crosswalk information is matching.

Stage Description
1 Send electronic claims after having updated your Crosswalk information.
2 Run an NPI Vision report for the date range in stage 1.
3 Analyze your reports to make sure content is matching.
Make any Crosswalk changes as necessary and then repeat the verification
process.
4 CAUTION: Once you modify an entry, a claim would have to be

resubmitted in order to verify it is now working. Fixing an entry or
adding an entry does not impact claims already sent.

Once you are comfortable with how the Crosswalk is inserting information onto
5 claims, you must change your Runtime Indicator from test mode to production
mode. See Placing the NPI Crosswalk in Production Mode on page 10 for more
information.
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Placing the NPI Crosswalk in Production Mode

Introduction After you are comfortable with how the NPI Crosswalk is inserting NPI information onto
claims, you will need to change the status of the Crosswalk from Test mode to Production
mode. This section outlines how to make this status change.

Runtime Figure 8 Runtime Indicators highlights the Test and Production runtime indicators. The
Indicators runtime indicators let you know if the NPI Crosswalk is attempting to insert NPI (production
mode) or not (test mode).

Figure 8 Runtime Indicators

Procedure Follow these steps to change the NPI Crosswalk runtime indicator from test mode to
production mode.

Step

Action

Log on to the NPI Crosswalk web application: https://access.emdeon.com.

Select the Enrollment Manger link from the site home page.

Place a percent sign (%) in the Site Name field and select the Search button.

Select the Details link next to your Provider Site.

Select the Products/Services tab.

0B WIN|F

Select the Details link next to the NPI Crosswalk service for your Provider Site.

Select the Production radio button, see Figure 8 Runtime Indicators.

TIP: Once you change the runtime indicator to production mode,
you should review NPI Vision reports after EVERY day of
transmission to validate the intended NPI numbers are being
submitted.
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