Intergy — verifying your software and electronic format version

Step 1 — Check your version of Intergy
From the Intergy Desktop select Help ~ About Intergy from the menu bar
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If your version of Intergy is 1.25 or higher then proceed to Step 2

If your version of Intergy is not at least 1.25 then you should request an
upgrade, please contact Technical Support at 1-877-932-6301 and choose
option 2, Technical Support, Option 1, Intergy and Option 2, Software.



Step 2 — Check your Electronic Claims format version by going into Claim format

definitions

The minimum format requirements are:
Professional claims — WEBMDA4E or INTERGY4E
Institutional claims — WEBMDA4I or INTERGY4I

If you are on a current format version please proceed to step 3

If you are not using a current format version, please contact Technical Support at
877-932-6301 and choose option 2, Technical Support, Option 1, Intergy, then
option 1 for Intergy electronic claims.

Step 3 — Transmit your claims

With the combination of Network Services for the transmission of claims and the
Business Services clearinghouse to send claims to payers, Network Services users do
not need to worry about which payers are ready to accept NPI. Additionally, Network
Services users do not need to complete any testing of NPI numbers with payers. The
clearinghouse, Business Services, will complete all necessary testing with payer and will
transmit the appropriate identifiers to payers. If a payer has any problems with NPI
numbers, the clearinghouse will notify Network Services users.

NOTE: We will send information about a utility for updating paper formats in early 2007.



